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DECLARATION FOR UTILITY OR 
DESIGN 
PATENT APPLICATION 
(37 CFR 1.63) 



PTcvaa/ot oo-oi) 

Approved Jbf ma tough JO/3 1/2001 OWfl 0631-0032 
M . „ . riuniMdTnd*m4AOmc«; US, DBTAXTMENT OP COMMERCE 



[X ] Declaration 
Submitted OR 
with Initial 
Filing 



[ ] Declaration 
Submitted after Initial 
Piling (surcharge 
(37 CFR 1.16(e)) 
required) 



Attorney Docket No. 



First Named Inventor 



NTL-3,2.149/3550 
(12767HUUS01U) 



Peter Tavernese, Jr. 



COMPLETE IF KNOWN 



Application Number 



Filing Date 



Group Art Unit 



Examiner Name 



To Be Assigned 



Concurrently Herewith 



A« a below Darned inventor, I hereby declare tfeuf x 

My residence, post office address, and citizenship are w sated below nan to my nam 

1 b *! cv * °/ 1 ? ni, L F™ 1 ^ ^^JnvwiujrOf only one name is listed below) or an original, first and join* inventor rvdml r*m« 

ere listed below) oT th« sqpjgci mailer which is claimed and to which • patent H Nought on the b^tlon Sd: P 



CUSTOMER SERVICE RESPONSE SYSTEM FOR AFTERACTIONS WITH CUSTOMER SERV ICE AGENTS 

(71th of the Invention) 



Hie specification of which 

[ x ] Is attached hereto 
OR 

f ] Was filed an (MM/DD/YYYY) m 
Application Number . 



„ , as United States Application Number or PCT International 

and was amended on (MM/DD/YYYY) m (if applicable). 

1 acknowledge the dirty to disclose information which Is material to patentability as defined in 37 CFR 1 56 inoludme for crmrin,.*;™ i«_ 



Prior Foreign Application 
Numbor(6) 


Country 


Foreign Piling Date 
(MM/DD/YYYY) 


Priority 
Not Claimed 


Certified Copy Artachcd? 
YES MO 








r ) 


f 1 (1 








[ 1 


i ] r i 



f J Additional foreign application numbers are listed on a supplemental priority data sheet PTO/SB/02B attached hereto, 



hereby claim the benefit under 35 US.C. U9(*) of any United States provisional application^} listed below. 



Application Numbers) 



Filing Date (MM/DD/YYYY) 



( ] Additions! provisional application 
Numbers m listed on a supplemental 
Priority data sheet PTO/SB/02B attached hereto. 



i*agc 1 of i) 

Burden Hour Stotemenu This form is estimated to lake 2 lmieistti to complete. Time will vary depending upon the need* of tho individual 

case Any comment on the amount of time you are require* to complete ihi* fbrm should be acrrt to the ChWlnM 

Trademwk Office, Washington, DC 10231. DO NOT SEND FBKS OR COMPLETED FOKA1S TO UBS ^SSS^aSS^ 
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Commissioner fbr Patents, Washington, IXC 20231. 



PTO/SB/Oi <|0-Al) 
AppretvMferttfQlfcnunh iWl|/»02. OM&O6SI-O032 
Pwem Iftd TflUcmirk Office: DEPA&TMHNT OP C0MV6RCS 



DECLARATION • Utility or Design Patent Application 


I hereby appoint the fallowing registered practta"onef(0 to prosecute this application mid to transact %ll business In the Fawnt and 
Trademark Office connected therewith: 


Name 


Registration Number 


Name 


Registration Number 


?ctcr T. Cghrfo 
Marvin $. Gittee 
Richard M. Lehrer 
tlavid W, Dftnenberg 
Robert J. Hfetji 


24,117 
24,350 
38,536 
40,986 
32,139 


MIchtolA.A(Iler 
Lawrence E. Russ 


38,810 
35,342 


Direct ail correspondence to; [ 


ICuitomcr Number { 
or Bar Code Label 


] OR [ ] Correspondence address below 



CO&RlN&GnTES 
750 Lexington Avenue, 21 floor* New York, New York 10022 
Telephone: (212) 486 - 4000 . Facsimile; (212) 48* - 4007 



I hereby declare thai all statements mode herein of my own knowledge fire true and that el! siaiementt made an Information and belief are 
believed to be true; und farther that thug statement* were nude with tho knowledge ttws wJilflil ftfse statements and tile like so made are 
punishable by fine or imprisonment, or both, under 18 U.S.C 1001 end that such willflil false statements may jeopardize the validity of the 
application or any patent issued thereon. 


Nome of Sole or Ffrst Inventor: 


[ ] a petition has been filed for this unsigned Inventor 


Given Name: 


Peter Taveroese, Jr. 


Inventor's Signature: 




Date: 




Residence: City/State/Co umry 


Kings Pork, New York 


Mailing Address; 


6 Nan Hm». Kim New York 1 17J4 


Citizenship: 


USA 



Name of Second Inventor*. 


{ ] A petition has been filed fox this unsigned inventor 


Given Name: 




Inventor's Signature; 




Date; 




Residence: City/Sme/Cdarjtry: 




Mailing Address: 




Citizenship: 





Verne of Second Inventor. 


[ ] A petition has been filed for this unsigned inventor 


Given Name: 




Inventor'* Signature: 




Dute: 




Residence: City/Siate/Coantry: 




Mailing Address; 




Citizenship: 
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